
President Lincoln’s Cottage  
Interpreter Job Description 

 
Purpose:  To interpret the history of Abraham Lincoln, Lincoln Cottage, and those who lived, worked, 
and visited the Soldiers’ Home and to serve as an informed, friendly ambassador for the National Trust 
for Historic Preservation. 
 
Interpreter Responsibilities 

 Lead scheduled 50 minute tours of Lincoln Cottage for approximately 15 visitors at a time. 
 Respond to different groups of visitors (adults, school children, and families) by varying tour 

content and techniques. 
 Facilitate group interpretive programs in the “Lincoln Cabinet” media gallery.   
 Provide high level of customer service and seamless visitor experience for all visitors.  

Interpreters welcome the public, collect tickets, and direct visitors to facilities, exhibits, and 
other site opportunities.   

 Assist in providing security for the site, buildings, and exhibits.  Interpreters help ensure the 
safety of the visiting public and respond calmly and professional to emergencies.   

 Participate actively in training programs and other opportunities in order to expand their 
knowledge of the site and strengthen interpretive skills.   

 Assist in the museum shop, general administrative tasks or research projects when not giving 
tours or teaching programs.   

 Participate in ongoing evaluation programs. 
 Attend monthly interpreter meetings. 
 Perform other duties as assigned. 

 
Required Skills and Abilities 

 Excellent speaking skills; especially the ability to succinctly express themselves. 
 Strong interpersonal skills – must be able to make each visitor feel welcome. 
 Sustained intellectual curiosity in Lincoln and relevant history and culture. 
 Friendly attitude towards visitors and staff and a strong team player. 
 Comfortable using technology as an interpretive tool. 
 Must be able to stand for periods up to 60 minutes. 
 Must be able to work inside and outside in variable weather conditions. 
 Must be able to speak at an acceptable volume for 3-4 50 minute tours a day. 
 Additional languages especially Spanish, German, French, and Japanese are an asset. 

 
Minimum Education/Experience Required 
2 years of college or equivalent experience in interpreting a historic site or public speaking, etc. 
 
Minimum Commitment 
10-15 hours per week.  One year initial commitment requested. 
 
Salary (Paid training begins January 2008) 
$12/hr 
 
Applying 
Please send resume, cover letter, and three references to jill_sanderson@nthp.org. 
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